{g KHDEERE KYOCERA International, Inc.

46723 Five Mile Road

Plymouth, Ml 48170

Tel: 734-416-8500  Fax: 734-416-8520
http://www.kyocera-display.com

Product Change Notification

Date: July 13", 2017

Dear Valued Customer,

Thank you for choosing KYOCERA as your LCD solution provider. We appreciate the opportunity

to support your business. This letter is to inform you of a product package change.

1. Product
T-55787GD104-LW-AGN (TCG104SVLQ*PNN-AN*37)
T-55787GD104J-LW-AHN (TCG104SVLQJPNN-AN40)
T-55787GD104J-LW-ALN (TCG104SVLQJPNN-AN41)
TCG104XGLPAPNN-AN30
TCG104XGLPAPNN-AN40

2. Background

As part of improving production efficiency in our China factory, we propose a packaging change
on the above mentioned product by increasing the box quantity from 10pcs per box to 20pcs per
box. The new package will maintain the same drop test standard, and the part number will

remain the same.

3. Change Point

Fig. 1 : Current: 10pcs (1rowx10pcs), 11kg
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Fig. 2: New: 20pcs  (two rows x 10pcs), 13.5kqg

We implemented following test to verify the effect of the change.

Packaging Drop Test Conditions

1 corner, 3lines,

Height : 100cm 6 slides
Side of the drop and number of the drop :

1 corner, 3 lines, 6 sides (Total 10 times.)

Conditions: Packaged condition

Confirmation and Result

<Confirmation> <Result> <Quantity>
Functional Defect No defect 20pcs
Display Mura No defect 20pcs
Case Deformation No defect 20pcs
Damage of Mounting Components No defect 20pcs

4. Schedule:
We plan to apply the change from production in September, 2017.

We apologize for the inconvenience. Thank you in advance for your understanding and your

cooperation. If you have any questions, please contact your KYOCERA sales representative.

Sincerely yours,

KYOCERA International, Inc

Display Division



