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April 22, 2013

< Customer FSE First Name> < Customer FSE Last Name>

< Cust Name>

<Customer Address (1st Line)>

< Customer City>, < Customer State Abbr> < Customer Zipcode>
< Customer Country Desc>

Dear < Customer FSE Last Name>,
Re: Announcing the Obsolescence of Hour Meters, Part Numbers 98202, 98203, and 98204

Due to changes made by one of our component suppliers, it is no longer feasible to manufacture
Honeywell Sensing and Control (S&C) hour meters, part numbers 98202, 98203, and 98204. Effective
immediately, S&C will no longer supply these part numbers, and they will be removed from the S&C
website. Last time buys are offered for models 98204-13 and 98204-99 series and must be received by
April 30, 2013 for shipment by May 31, 2013. Only 2400 units remain for this last time buy opportunity
and orders will be filled on first come, first served basis.

Honeywell values its customers and realizes that this product obsolescence may require new platform
validation. We want to work with you to make this a smooth transition to your new platform. For possible
replacement options, please contact Denny Huang, Hour Meter Applications Engineer at
Denny.Huang@Honeywell.com.

Affected part number listings and recommended alternatives:

Current Part Numbers Possible Replacement
98202-11
98202-13
98202-99
98203-13 Honeywell MCU Hour Meter Platform
98203-99
98204-13
98204-99

Summary of Effective Dates

e April 30, 2013: Last time buy orders must be received by Honeywell.

e May 31, 2013: All last time buy orders must be shipped to the customer.

e May 31, 2013: The 98200 part numbers will be removed from sensing.honeywell.com, and all
marketing literature will be updated to reflect the product obsolescence.

For questions, please contact me at Tom.Werner@Honeywell.com or +1 763-954-5531.

Best regards,

=

Tom Werner
Product Marketing Specialist
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