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(Product Change Notification)

Friday, January 10, 2014 PCN# 010114
To Whom It May Concern:

Please be advised NorComp has made a design change to item numbers listed
on the next page. Our records show that you have purchased some of these
products in the last 5 years. The change will be phased in with mold tools to be
modified by May 2014. All current inventory will be sold/shipped before
shipments of new products are released.

Change Description: Changed grade of texture on outside of the hoods. Please
see page 3 of this letter to see a visual representation of the change.

We appreciate your understanding as we strive to offer you the most current
information regarding our product.

Please confirm receipt & acceptance of product change notification (by
returning signed copy by fax or email) and contact us if you need any
additional assistance.

Regards,

Pam Jenkins
Engineering/Q.A. Manager
Fax: 704-424-5648
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970-009-010R011
970-009-020R121
970-015-010R011
970-015-020R121
970-025-010R011
970-025-020R121
970-037-010R011
970-037-020R121

971-009-010R011
971-009-020R121
971-015-010R011
971-015-020R121
971-025-010R011
971-025-020R121
971-037-010R0O11
971-037-020R121
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